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Sustainability issues globally have gained importance due to more objective
and impartial sustainability reports, and investors' confidence in corporate
reporting increases as they form opinions about their investments. The study
aims to examine The Moderating Effect of Investor Trust on the Relationship
between the Disclosure of Environmental, Social, and Governance (ESG)
Practices and Sustainable Investment. A questionnaire survey of respond-
ents from companies listed on the ASE in the Jordanian market was used to
gather primary data. 169 of the respondents in the sample were deemed
suitable for statistical examination. The study employed partial least squares
structural equation modeling for data analysis and hypothesis testing. The
findings show that disclosure of Environmental, Social, and Governance
(ESG) practices positively affects sustainable investment (Sl). Nonetheless,
while investor trust (IT) directly influences firm value, it significantly moder-
ates the relationship between environmental, social, and governance (ESG)
disclosure and corporate sustainable investment (Sl). The results provide cre-
dence to the notion that IT positively impacts corporate Sl through the disclo-
sure of ESG practices in sustainability reports. These indices are particularly
relevant to emerging markets, where they can serve as a reference for com-
pany initiatives aimed at sustainability, attracting investors, and improving
performance.

INTRODUCTION

In the global financial environment, sustainability reporting has gained more significance as investors
look for detailed information that goes beyond financial considerations in order for stakeholders to have

the chance to ascertain whether the business has considered their interests in decision-making through
this procedure (Ul Abideen and Fuling, 2024). As a result, businesses are increasingly being directed by
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the concept of sustainable development, which pushes them to align their operations with the triple bottom
line, sometimes known as the 3Ps: "profit, people, and planet" (Ul Abideen and Fuling, 2024) as the can
social and environmental issues have the potential to undermine investor confidence and reduce company
value, highlighting the urgent need for "corporate governance and sustainability reporting" (Suhartini et
al., 2024). Extended external reporting engagements should serve the public interest by boosting user
confidence in sustainability reports and in the credibility of extended external reporting, Grabowski ex-
plained, so that the users can trust and depend on it (Krasodomska et al., 2021). So, investors' growing
interest and knowledge of ESG factors highlight how crucial sustainability is becoming to the investment
landscape (Foley et al., 2024).

In today's business climate, an organization's dedication to "sustainability, environmental preservation,
and social responsibility" is vitally reflected in ESG reports (Liu et al., 2024). So, ESG reports have emerged
as a crucial element of the investing and business markets (Liu et al., 2024). Investors have become in-
terested in ESG performance and want companies to be more accountable and transparent about their
ESG policies (Grazia et al., 2022). Sustainability reporting encompasses more resources than financial
accounting when it comes to the disclosures that are provided (Barker, 2024). Therefore, sustainability
was defined as "meeting the needs of the present without compromising the ability of future generations
to meet their own needs" by the (UN’s Brundtland Commission, 1987) (Barker, 2024). That is, businesses
can better satisfy stakeholder interests by implementing sustainability measures (Lee et al., 2013).

Globally, in an effort to improve investors' ability to make informed investment decisions, the U.S. Se-
curities and Exchange Commission has increased its efforts to guarantee that investors have access to
comprehensive, trustworthy, and comparable climate-related information in business filings (Liu et al.,
2024). On the other hand, for businesses with ESG investors, the benefits of ESG disclosure on financial
performance are more noticeable (Chen and Xie, 2022). ESG investors also have a moderating effect that
is good; ESG disclosure's impact on financial performance increases with the market value or shareholding
ratio of ESG investors (Chen and Xie, 2022). Also, many nations have made sustainability disclosure com-
pulsory in the past few years. The European Union (EU) is leading this shift by enacting laws governing how
businesses disclose their sustainability (Hummel and Jobst, 2024). Also, on the level of Asia markets, trust
in how businesses report their sustainability performance has risen to a record 51%, according to research
conducted across 27 markets in 2020, with notable country-by-country variances. Asia had the most pos-
itive perceptions, with "Thailand (79%) having the highest levels of agreement, Vietham (80%), and Indo-
nesia (81%)" (Rowland and Whittles, 2020).

On the Jordanian level, the economic climate of Jordan is regarded as one of the most alluring in the
Middle East for foreign investments, despite this lack of resources (Azzam et al., 2020). Also, Jordan's
capital market, which has been around since 1930, is the second-largest in the Middle East and North
Africa (MENA) area in terms of market value (Albawwat, 2022). In fact, according to data released by the
ASE, the market capitalization of foreign-owned equities was roughly 46% in 2017, 50% in 2018, and 49%
in 2019. What's more intriguing is that those investors come from 94 different countries, indicating that
foreign investors are not just from Arab nations (Azzam et al., 2020). This means that the study is consid-
ered one of the most important studies that should be given space at the level of the Middle East, specifi-
cally Jordan. Interestingly, Jordan has recently responded to the interest of local and international investors
and investment funds in disclosing sustainability across its three pillars: environment, social responsibility,
and governance. In early 2025, the Amman Stock Exchange and the World Bank, through the International
Finance Corporation (IFC), launched a regulatory framework for climate disclosure, which includes a frame-
work for environmental, social, and corporate governance (ESG) disclosure. Disclosure of this information
will be voluntary in its initial stages (Amman Stock Exchange, 2025).

On the other hand, MENA enterprises have demonstrated a low level of environmental disclosure (Ak-
rout and Ben Othman, 2016), which makes it challenging for businesses to attain better ESG performance,
where there are numerous uncertainties and obstacles (Bin-Feng et al., 2024). Also, ESG principles are
hard to integrate into business processes due to "low data quality, a lack of standards, and economic
constraints" (Leaders International, 2024), cited in (Al Frijat and Elamer, 2024). Moreover, due to the de-
cline in trustin ESG reports, ESG variables have been challenging to incorporate into investment strategies
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in recent years (Foley et al., 2024). Due to investor misconceptions that sustainable investing restricts
options and puts important financial goals at risk (Foley et al., 2024). So, investor trust in many businesses
and banks, particularly international ones, has been severely damaged as a result of the scandal involving
Barclays "Bank's manipulation of the London Interbank Offered Rate (LIBOR), HSBC Bank's shortcomings
in preventing money laundering, and most recently, the failure of Silicon Valley Bank and Credit Suisse
Bank" (Abdelsalamet al., 2024). Thus, investors are becoming increasingly concerned with the need for
improved information and the caliber of reporting of both financial and non-financial data. So, they empha-
size the need for better information and quality in financial and non-financial information reporting (Kra-
sodomska et al., 2021). So, Eastman, the "Director of Global Investor Engagement at PwC', started up by
pointing out that investor interest in ESG information" has grown during the course of her six years of
working with the Investment Community (Krasodomska et al., 2021).

Thus, this paper aims to close the gap in the literature by testing trust as a moderating variable in the
relationship between ESG disclosure and achieving sustainable investment for companies. Therefore, this
study adds several contributions: first, it offers a thorough explanation of the significance of corporate
reporting, especially in view of the cultural misperception of sustainability reporting that businesses in
developing nations face; second, it offers a prompt and initial evaluation of how businesses view the stra-
tegic measures of the significance of these disclosures. Lastly, no study has examined the significance of
trust as a moderating variable in the relationship between sustainability reporting and attaining sustaina-
ble investment in Jordan, despite the growing interest in developed nations in corporate sustainability re-
porting and financial performance research.

1. LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT

Over the last two decades, ESG has become a key ethical concept in contemporary economies (Shen
et al., 2023). A key element in influencing investor opinions and a company's reputation are sustainability
reporting (Ul Abideen & Fuling, 2024). According to Kummer and Lawless (2022), the ESG movement is at
a turning point in its history, with investor interest reaching all-time highs, in part because of the expecta-
tions of a new generation of investors. So, ESG performance reporting, as measured by a set of globally
comparable criteria, should be made mandatory, according to the overwhelming majority of investors
(89%) polled worldwide (Kummer and Lawless, 2022). So, businesses using an ESG strategy to boost in-
vestor loyalty and boost financial performance may find value (Bukreeva and Grishunin, 2022).

As a literature review about ESG Disclosure and sustainable investment, ESG is an ensemble of stand-
ards intended to evaluate sustainability and its social effect on a business (Nathan, 2024). So, the two
main investor groups that the sustainability information ecosystem aims to serve are people who are in-
terested in financial risk or who are looking for relevant data about how sustainability-related aspects af-
fect a company's bottom line (Kummer and Lawless, 2022). Investors can identify businesses that are
more sustainable and better positioned for long-term success with the aid of ESG. ESG also assists inves-
tors in avoiding possible financial hazards associated with subpar social or environmental standards (Na-
than, 2024). Therefore, companies must continue to offer goods, services, and other financial advantages
as one of the three demands placed on the corporate sector by sustainability (Barker, 2024). This, in turn,
necessitates that they be appealing to investors. Therefore, a company's "financial viability and profitabil-
ity" are a prerequisite for reaching sustainability objectives (Barker, 2024). This is because Investors play
a critical role in achieving sustainable development goals by ensuring that funds are generated and utilized
appropriately (Principles for Responsible Investment 2017) cited in (Yadav et al., 2024; p.1).

Moreover, sustainability considerations are becoming more important to investors when making in-
vestment decisions (Bondar et al., 2024). Due to its significance to businesses, the emphasis is currently
on the possible outcomes for financial investors' returns and risks (McNeil and Esser, 2002). So, more
transparency through thorough and audited sustainability reports can boost investor confidence and draw
in sustainable investments (Rose, 2024). According to Yadav et al. (2024), environmental, social, and
governance (ESG) considerations are increasingly being used to evaluate an organization's long-term per-
formance, attract investment, and guide business decisions toward sustainable growth. Additionally, Al
Frijat et al. (2025) noted that focusing on sustainability measures enhances a company's sales growth,
investments, and profitability. As well data indicates that businesses that implement thorough ESG
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reporting get a 20% rise in investor trust (Rose, 2024). Therefore, it is reasonable to infer that investors'
interests are generally in line with those of society at large (Barker, 2024). This is because it gives the
information that would be used to fulfill the sustainability needs of all stakeholders (in light of investors'
financial self-interest) (Barker, 2024). Also, Abdi et al. (2022) investigate how ESG scores affect a compa-
ny's value and financial performance. It found that a company's market-to-book ratio improves when it
contributes to governance activities. It also discovered that a company's involvement in environmental and
social initiatives is favorably and significantly correlated with increased financial efficiency (Abdi et al.,
2022).

Additionally, previous research indicates that developing strategic policies is a necessary step in luring
successful investment (Shen et al., 2025). Consequently, in the face of fierce market competition, how to
successfully draw in investments is a global concern (Shen et al., 2025). Given the size of the corporate
sector in the majority of economies, it is inevitable that the corporation's economic prospects will be influ-
enced by the overall economy as a whole (Barker, 2024). Therefore, ESG is the most important topic for
company management to handle (Lee 2023) since investors are worried about the reliability and accuracy
of accessible information on companies' ESG scores (Friede 2019).

Furthermore, Gillan et al. (2021), ESG activities have the potential to generate value in two ways: first,
by increasing shareholder value through increased cash flow levels, and second, by optimizing the utility
that shareholders derive from owning shares of a sustainable company. In addition, Boffo and Patalano
(2020) indicate that the rise in ESG investments may be ascribed to investors' inclination for investments
that provide not only financial gains but also favorable social and environmental effects. In the other study,
compared to 20 per cent five years prior, 83 per cent of investors polled in the Bondar et al. 2024 study
included sustainability information in their fundamental analysis, and 79 per cent of respondents had sus-
tainability policies in place. Also, investors identify major obstacles to data clarity, consistency, and de-
pendability, despite the increased need for sustainability information (Bondar et al., 2024).

A lack of trust between business owners and their agents can lead to an imbalance of information,
which can cause some shareholders to assess a company's performance incorrectly (Riedl and Smeets,
2017, Xie et al., 2019). Also, businesses have a lot of chances to draw in investment funds from ecological
and socially responsible investors through SR, which boosts stakeholder trust in businesses (Van Linh et
al., 2022). Therefore, the more disclosures businesses make about sustainability issues, the more cues
they send to stakeholders—particularly investors—that they are committed to being fully transparent about
all sustainable issues. This makes businesses an appealing investment front for all investors.

The foundation of voluntary disclosure is the idea that improved sustainability performance offers
businesses financial "e.g., lower future costs, easier access to resources" (Bendig et al., 2023). That
means, businesses' performance on sustainability—that is, their capacity to sustain a certain level of finan-
cial resources over time without adversely impacting the environment or society—is of great interest to
investors (Falconer and Saint-Martin, 2022). Therefore, depending on the levels of voluntary disclosure,
stakeholders may be tempted to give some companies a higher rating and others a worse rating (Azzam
et al., 2020). According to Chiu and Wang (2015), Sustainability disclosure reports can be utilized as a
communication method to win over interest groups. Consequently, sustainability reports provide a chance
to demonstrate an organization's strong financial performance, enhancing its reputation among its stake-
holders (Lopez-Santamaria et al., 2021). Also, ESG practices can improve quality control, increase resource
productivity, reduce energy usage, and create greater prospects for new goods and markets (Bin-Feng et
al., 2024). Additionally, its performance might increase operational effectiveness (Feng et al., 2022). Ad-
ditionally, Abdi et al. (2022), investors, especially those who are interested in green investments, value
comprehensive disclosure since it shows a dedication to sustainability, which could result in reduced risks
and increased security for their capital.

As a literature review about the Moderating Role of Investors Trust, IFRS defines investors (sharehold-
ers and debtholders) as the "primary users" of financial reports, for whom "information is material if omit-
ting, misstating, or obscuring it could reasonably be expected to influence investor decisions" (IFRS, 2024)
(Barker, 2024). Therefore, A key component of treating stakeholders morally in the relationship between
the organization and its stakeholders is trust (Greenwood and Van Buren lll, 2010). According to Green-
wood and Van Buren Il (2010), stakeholders have faith that the organization will provide benefits or
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safeguards against damage that are proportionate to their investments or stakes. That is, their participa-
tion in taking into account their interests, concerns, and needs is one of the forms of trust between the
company and stakeholders. According to La Porta et al. (1997) and Long and Weibel (2018), trust not only
creates and maintains societal standards but also encourages managers and businesses to act morally
and ethically, which affects how they deal with stakeholders (Abdelsalam et al., 2024). According to this
theory, the relationship between stakeholders must be strong, participatory, and continuous in setting and
drawing real goals that serve both parties, whether the company or investors, through transparency and
credibility of the information that must be included in the sustainability reports of companies so that the
investor can benefit from it in his investment decisions and the company can benefit from it in improving
its investment efficiency alike. So, stakeholders must trust the organization to execute its responsibilities
in line with "Phillips' fairness principle (Business Ethics Quarterly 7(1), 1997, 51-66)", (Greenwood and
Van Buren lll, 2010).

In general, trust leads to positive results that satisfy both parties, whether the company or investor. In
order to guarantee long-term stakeholder advantages, Soc suggested that the company make use of all
available resources to foster loyalty and trust (Abdi et al., 2022). According to Narula et al. (2024), inves-
tors are drawn to companies that generate a profit; for this reason, the main goal of ESG investing is to
raise market returns or valuation. Also, Trust increases the efficiency of investments (Fonseka et al.,
2021). Also, finding innovative instruments for the operations of businesses is essential in the current
environment, which is marked by mistrust regarding business contributions to sustainable development
(Pizzi et al., 2024). So, the concept of trust has been thoroughly investigated by numerous social science
disciplines, such as "political science, social psychology, and economics" (Lewicki and Tomlinson, 2003).
Rousseau et al. (1998) show the definition of trust: "Trust is a psychological state comprising the intention
to accept vulnerability based upon positive expectations of the intentions or behavior of another".

To enhance investor trust in financial reporting (Shbeilat, 2024). Also, in order for users to have greater
confidence in sustainability reporting, Peter Paul van de Weijs stated that if we are to maintain momentum
and make further progress, we must require comprehensive, comparable, and reliable reporting using in-
ternationally recognized standards, such as those provided by the "Global Reporting Initiative" (Rowland
and Whittles, 2020). Also, behavior that occurs when two parties (individuals or organizations) have access
to disparate information can be described using signalling theory (Connelly et al., 2010). Usually, the
sender has to decide whether and how to convey (or signal) that information, and the recipient has to
decide how to evaluate the signal (Connelly et al., 2010). That means trust is based on mutually satisfac-
tory standards of behavior (Sako and Helper, 1998). So, the market is given a variety of signals in the
context of sustainability, including "corporate disclosures, trust marks, sustainability performance, and
sustainability programs" (Zerbini, 2017). This explains or suggests that sustainability reports are more
trusted by stakeholders and have higher quality reporting when they are independently and externally as-
sured (Cohen and Simnett, 2015).

According to Abdelsalam et al. (2024), the study's findings on 45 banks demonstrate that social trust
has a particularly significant risk-reducing effect on banks with headquarters located in countries with less
investor protection. Also, the findings, trust reduces bank risk by acting as a substitute for formal institu-
tions that are unsuccessful as a governance tool. These results have significant benefits for global financial
regulation (Abdelsalamet al., 2024). Therefore, because intentions come before actions (Zeithaml et al.,
2002), the theory of reasoned action can explain why an investor would want to make repeated invest-
ments, which builds trust. So, Angel investors who actively look for possibilities demonstrate "investor alert-
ness," a state of heightened awareness of profitable agreements that are likely to optimize returns on cash
and other resources (Maula et al., 2005). Prospective investors are more willing to invest in new companies
when they are vigilant (Wong and Ho, 2007). Thus, the quality of sustainability reporting, therefore, influ-
ences the investor's behavior on investment, as explained by the theory of reasoned action framework.

Additionally, concentration on corporate market risk is crucial because a lack of trust deters investors
from buying or holding onto a company's shares (Abdelsalam et al., 2024). So, companies looking to stay
on top of the competition, increase their market value, and obtain access to finance must strategically
cultivate trust with investors (Bondar et al., 2024). Thus, as the capital markets reach a turning point fueled
by the shift to a world that is more sustainable, business executives have a strategic chance to improve
their connection with investors (Bondar et al., 2024). Meqdadi et al. (2017) provide distinctive and

181



comprehensive insights into the role of power and trust in spreading sustainability as a change process
that impacts various supply network actors. Findings indicate that trust has a big influence on how involved
actors are in sustainability projects and how widely they are used in supply networks (Meqdadi et al.,
2017).

The study aims to examine The Moderating Effect of Investor Trust on the Relationship between the
Disclosure of Environmental, Social, and Governance Practices and Sustainable Investment. So, the trust
that stakeholders have in the company's ability to disclose all relevant information—whether it be environ-
mental, social, or governance—is essential to the presentation of sustainability reports. However, if the
sustainability reports contain any misleading information, they may deter stakeholders—investors in par-
ticular—from funding these businesses, hinder the effectiveness of attracting investments, and increase
risks. That means investors and other stakeholders are more likely to want to invest in these businesses
when there is greater trust in sustainability reports. So, it's important to remember that investors' decisions
to invest in these companies are influenced more by high-quality sustainability reports, which support cor-
porate investment efficiency and improve performance. Therefore, Figure 1 shows the conceptual model
for the investigation. To understand this link better, the following hypotheses were tested:

Hypothesis 1: A positive relationship exists between environmental, social, and governance (ESG)
practice disclosure and sustainable investment (Sl).

Hypothesis 2: A positive relationship exists between Investor Trust (IT) and sustainable investment
(S).

Hypothesis 3: Investor Trust (IT) moderates the link between environmental, social, and governance
(ESQG) practice disclosure and sustainable investment (Sl).

Im1 T2 IT3

ESG1

K
ESG2

ESG3

ESG4
s

ESG5

s12
ESGE

si

ESGT
ESG8

ESG9

Figure 1. Research model

2. METHODOLOGY

2.1 Sample and Data Collection

As a study society, ASE lists a number of sectors, including banking, insurance, industry, and services.
Since 56 industry businesses, 16 banking, 22 insurance, and 140 services companies make up the study
population, there are 234 companies listed on the ASE. 39% of businesses are large, 38% are medium-
sized, and 23% are small (Al Frijat et al., 2024). But, as a study sample, a diverse range of managers,
analysts, executives, and board members who work for companies listed on the ASE are represented. The
sample employed in this study was given a questionnaire, and 169 participants' replies were judged ap-
propriate for detailed statistical analysis. To capture the subtleties of the participants' opinions, a Likert

182



scale with a range of 1 to 5 was used for data analysis. Particular interest is given to those who have a
direct connection to sustainability reports within these companies, as they are familiar with ESG practices
disclosure, which is crucial to the preparation and presentation of sustainability reports. The foundation
for sustainability in Jordan is still being developed, nevertheless. This shows that, prior to 2019, most
companies were not obligated to publish sustainability indicators in their financial statements because
they were not legally required to do so or to recognise the importance of these indicators.

On the other hand, the methodology for response analysis, the study uses the PLS-SEM technique to
validate the suggested connection between ESG practices disclosure, IT, and Sl. Many different commer-
cial domains make substantial use of PLS-SEM (Ringle et al., 2023). Additionally, many studies that inte-
grate primary and secondary data make extensive use of SEM techniques (Rajesh, 2020).

2.2 Demographic Data Analysis

The study's demographic data revealed a 76% response rate. This group was chosen in particular be-
cause of their noteworthy contributions to "corporate sustainability reporting", which incorporates "govern-
ance, social, and environmental metrics". Thirty-four percent of respondents were between the ages of
thirty and forty, thirty-one percent were between the ages of forty and fifty, and ten percent were beyond
fifty. This indicates that this group has enough reporting experience in sustainability. Of the sample, 42%
were administrative and financial managers, who made up the majority of the category. Gender-wise, 93%
of the participants were men, making them the majority. Although there was a wide range in the educa-
tional backgrounds of the participants, 61% of them had bachelor's degrees in business.

2.3 Descriptive Analysis

The findings of the descriptive analysis make clear how crucial it is to Investor Trust (IT) as a moderating
variable in its strategy and vision in relation to the relationship between disclosing environmental, social,
and governance ESG practices and improving sustainable investments (Sl). Additionally, the results of the
descriptive statistics show how important ESG practice disclosures are to organizations' success, which
benefits their sustainable investments indirectly. See Table 1.

Table 1. Descriptive Analysis

Construct ltems Mean Standards Deviation
ESG1 3.266 1.149
ESG2 3.343 1.066
Environmental, Social, and Gov ESG3 3.426 1.075
ernance (ESG)’ practi(;es disclo- ESG4 3.225 1.053
sure ESG5 3.083 1.174
ESG6 3.467 1.264
ESG7 3.284 1.010
ESG8 3.367 1.149
ESG9 3.361 1.164
IT1 3.213 1.232
Investor Trust IT2 3.355 1.213
IT3 3.320 1.101
' Sl1 3.201 1.159
Sustainable Investments SI2 3220 o1

Source: Own

2.4 Construct Measurement

According to Construct Measurement, the questionnaire included questions about ESG practice disclo-
sures as the independent variable, IT as a moderating variable, and Sl as the dependent variable in order
to quantify the study variables. ESG practices disclosure items were measured as an independent variable
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by corporate sustainability reporting: Firstly, Environmental practices disclosure includes Carbon Footprint
(GHG Emissions), Energy Consumption, Waste Management, and Biodiversity Preservation. Secondly, the
Social Report practices include Employee Satisfaction and Turnover Rates, Health and Safety Measures,
Community Engagement, and Education and Training. Finally, the Governance Report includes Board Com-
position, Diversity Compliance and Ethics, and Risk Management. Also, Mordi's measurement of trust
(2023) represented: "Engage Stakeholders; Set Ambitious Goals; and Share Success Stories; Be Transpar-
ent About Failures". In addition, the measurement of sustainable investment performance represented the
prediction of future risks and opportunities (Vu, Thanh, et al., 2025) and the attraction of new investors.

3. RESULTS

3.1 Factor Loading and Collinearity

For the Factor Loading and Collinearity results, the measuring "model's validity and reliability are
demonstrated" by the outer loadings of the constructs utilized in this study, which are displayed in Table
2. According to Hair et al. (2019), loading values between 0.4 and 0.7 are also considered appropriate,
provided that removing markers that fall within this range does not negatively impact the "composite con-
structs' reliability or average variance extracted".

At this level, concerns of "collinearity" between independent latent variables are also examined. Using
a "Variance Inflation Factor" measure, it may be difficult to determine the exact amount of change in the
dependent latent variable caused by a single predictor variable because of the rising degree of collinearity
(Hair et al., 2019). Also, "predictor constructs" must not be collinear, and the Variance Inflation Factor
value must fall between 0.2 and 5.00. As a result, the results of the study's Variance Inflation Factor, which
ranged from 0.2 to 5.00, demonstrated that the "prediction structures" are not parallel. As shown in Table
2, the study's results show no problems with associations related to the model that was employed.

Table 2. Factor Loading and Collinearity

Construct ltems Loading Variance Inflation Factor (VIF)
ESG1 0.799 2.498
ESG2 0.798 2.775
Environmental, Social, and Gov ESG3 0.775 2.530
ernance (ESG)’ practic’es disclo- ESG4 0.799 2.790
sure ESGH 0.839 2.839
ESG6 0.831 2.750
ESG7 0.752 2.637
ESG8 0.878 4.385
ESG9 0.775 2.552
IT1 0.884 2.185
Investor Trust IT2 0.854 1.893
IT3 0.875 1.961
. . SI1 0.898 1.554
Sustainable investments Sk 0.889 1554

Source: Own

3.2 Measurement Model Assessment

The "Measurement Model Assessment" demonstrates that "Cronbach's alpha", a widely used metric
that looks at the intercorrelations between measures, was utilized to evaluate "internal consistency relia-
bility". It is based on the notion that the loading on the related constructs should be equal for each indica-
tion. The study's continuously strong "Cronbach's alpha" scores for every variable demonstrated internal
solid "consistency dependability". According to Hair et al. (2019), the reliability of internal consistency was
confirmed by the fact that none of the Cronbach's alpha values were higher than one or fell below 0.70.
See Table 3.
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In addition to the "average variance" collected, each indication's dependability was considered. The
degree of relationship between measuring indicators and their respective constructs is measured by the
"average variance" retrieved. An outside loading value of 0.7 is typically acceptable due to its proximity to
the necessary threshold. High loading levels indicate that a sizable portion of the indicator's variance can
be explained by the underlying idea. "Convergent validity" was confirmed by the average variance recov-
ered for each of the study's constructs, as shown in Table 3. Each displayed indices with values greater
than 0.5.

Table 3. Measurement Model Assessment

. Composite reliabilit Composite reliabilit Average variance extracted
Cronbach's alpha P (tho_a) y P (tho_c) y & (AVE)
ESGPD 0.932 0.936 0.943 0.650
IT 0.841 0.843 0.904 0.758
S| 0.748 0.749 0.888 0.798

Note: ESGPD; Environmental, Social, and Governance (ESG) practices disclosure; IT; Investor Trust; Sl; Sustainable
Investments
Source: Own

Thus, as shown in Figure 2, the earlier evaluations significantly improved the validity and reliability of
the measurement model, guaranteeing the data's resilience for ensuing route analysis and predictive mod-
elling.

IT1 T2 IT3

NI 4

0884 0854 0875

ESG1

V\

ESG2 \ 0.180)
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3.3 Discriminant Validity

The "discriminant validity", an essential part of measurement model analysis, was thoroughly assessed
using Fornell and Larcker's (1981) criteria. A modern standard for evaluating "discriminant validity in par-
tial least squares (PLS)" models. It provides robust protection to ensure that structures are distinct. For
discriminant validity, the test value must be smaller than 0.90. The results show the discriminant validity
of the constructs. This bolsters the resilience of the "measurement model and the quality of the data" for
additional analysis. By verifying that the constructs satisfied this requirement, the results show the discri-
minant validity of the constructs. See Table 4.
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Table 4. Discriminant Validity

Construct ESGPD IT S|
ESGPD 0.806
IT 0.803 0.871
SI 0.723 0.770 0.894

Note: ESGPD; Environmental, Social, and Governance (ESG) practices disclosure; IT; Investor Trust; Sl; Sustainable
Investments
Source: Own

3.4 Hypothesis Testing

For hypothesis testing, the results of the regression analysis for the proposed associations are shown
in Table 5, indicating a positive correlation between disclosure of ESG practice and sustainable invest-
ments (Sl). H1 is supported by "path coefficients of 0.787, a T value of 8.692, and a p-value of 0.000",
which are significant at the 0.05 level, according to structural model test findings. This suggests that the
disclosure of environmental, social, and governance practices and sustainable investments is positively
correlated. H1 is, therefore, accepted. See Table 5 and Figure 3.

In addition, the analysis results of the suggested correlations to test H2. indicating a positive correlation
between investor trust (IT) and sustainable investments (Sl) is supported by "path coefficients of 0.184, a
Tvalue of 2.128, and a p-value of 0.033", which are significant at the 0.05 level. H2 is, therefore, accepted.
See Table 5 and Figure 3.

Table 5 displays the analysis results of the suggested correlations to test H3. Through moderating
variables relevant to investor trust, they demonstrate a favorable correlation between ESG practices dis-
closure and sustainable investments (H3). The findings of the structural model test show that H3 is sup-
ported by path coefficients of 0.180, T-values of 2.865, and P-values of 0.004, which are significant at the
0.05 level. This suggests that investor confidence adjustment has a major impact on the connection be-
tween ESG practices disclosures and persistent investment improvement. Thus, H3 is accepted. See Table
5 and Figure 3

Table 5. Hypothesis Testing

Hypotheses Original sam- Sample Star_wdgrd T statistics P values Decision
ple (O) mean deviation
ESGPD -> Sl (H1) 0.787 0.786 0.091 8.692 0.000 Accepted
IT->SI (H2) 0.184 0.183 0.086 2.128 0.033 Accepted
IT x ESGPD -> Sl (H3) 0.180 0.179 0.063 2.865 0.004 Accepted

Note: ESGPD; Environmental, Social, and Governance (ESG) practices disclosure; IT; Investor Trust; Sl; Sustainable
Investment
Source: Own
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Additionally, as a test of R-squared, Stone-Geisser's score is also frequently used to evaluate the "mod-
el's out-of-sample prediction power" and ability to predict unused data. 'The model's Q-squared should be
greater than zero for every reflecting endogenous notion (Geisser, 1974; Hair et al., 2017). The results
show the Q2predict equal 0.535 for (Sl1) and 0.511 for (SI2). Also, the R-squared values of the two reflect-
ing endogenous constructs for sustainable investments (Sl) = 0.695 and 0.689. Thus, the model has a
significant predictive ability. See table 6.

Table 6. R-squared and Q2predict

R-square R-square adjusted Q2predict RMSE MAE
Sl 0.695 0.689 0.657 0.591 0.479
Source: own
4. DISCUSSION

In short, research offers a thorough understanding of the intricate connection between ESG practice
disclosure, IT, and Sl. This comprehensive understanding highlights the potential for high-impact contribu-
tions to the financial literature, particularly in emerging environments, and is crucial for investors, policy-
makers, and businesses navigating the shifting terrain of sustainable investments.

The study investigates the importance of disclosure of environmental, social, and governance practices
in Enhancing Sustainable Investments in Jordan: the moderating role of Investor Trust-Building. To test H1,
the study results showed that sustainable investments in companies are influenced by disclosure of envi-
ronmental, social, and governance (ESG) criteria. This means that disclosure of environmental practices,
including energy use, waste management, biodiversity conservation, and carbon footprint, as well as dis-
closure of social practices, including community engagement, health, and safety protocols, employee sat-
isfaction, and volatility rates, is important and plays a key role in attracting new investors and mitigating
investment risks. Furthermore, disclosure of governance measures, including risk management, compli-
ance, ethics, board diversity and composition, and governance, plays a key role in predicting risks and
creating more future opportunities and also contributes to attracting more new investors. Also, for test H2,
a positive correlation between investor trust (IT) and sustainable investments (SI) is supported. Through

187



this, it demonstrates that there is a positive relationship between investor trust and sustainable investing,
meaning that trust contributes to improving and enhancing sustainable investment for companies.

To bolster the results of the research hypotheses, in terms of long-term value generation, high ESG-
rated businesses are seen to be better able to predict future risks and opportunities and are more inclined
to longer-term strategic thinking (Vu, Thanh, et al., 2025). Thus, financial performance can become stead-
ier and more predictable through the efficient management of social obligations, environmental hazards,
and governance frameworks (Vu Thanh, et al., 2025). Foley et al. (2024) indicate that the investors' grow-
ing interest and knowledge of ESG factors highlight how crucial sustainability is becoming to the investment
landscape. Also, Liu et al. (2024) show that ESG reports have emerged as a crucial element of the investing
and business markets. Grazia et al. (2022) came to the conclusion that investors are interested in how
well companies perform in terms of ESG and want them to be more accountable and open about their ESG
practices.

On the other hand, Investor confidence as a moderator affects investment decisions, meaning that
confidence modifies their view of investments in these companies. Therefore, the more companies dis-
close their environmental, social, and governance practices, the more sustainable investments there are.
To discuss the results of H3, the results are supported by interaction terms, demonstrating that building
trust moderates the association between disclosure of ESG practices and sustainable investments. This
means that companies with high ESG ratings in sustainability disclosure are less exposed to risks and
climate change events, which can lead to stable operations and financial gains, as well as lower risk, and
attract new investors to acquire. These classifications represented the disclosure of environmental prac-
tices, including energy use, waste management, biodiversity conservation, and carbon footprint, which was
the main focus of this interest. Additionally, it emphasized the disclosure of social practices, including
community involvement, health and safety protocols, and employee satisfaction and volatility rates. Dis-
closure of environmental data improves the value offered to investors and lowers market uncertainty
(Moser and Martin 2012).

Furthermore, the results indicated that corporations are interested in the disclosure of governance
practices, which include risk management, compliance and ethics, board diversity and composition, and
governance. This contributes to risk mitigation, financial performance enhancement, and investor attrac-
tion, bolstering both theoretical arguments in the realm of sustainability. Also, the results are in line with
the stakeholder theory and signaling theory, which affirms that businesses that implement ESG practices
improve long-term goals, resilience, and stakeholder trust by sending signals from their corporate ESG
reports to investors. This, in turn, plays a crucial role in lowering risks and enhancing the performance and
stability of businesses.

However, as the study results indicated, the relationship between disclosure of sustainability practices,
whether environmental, social, or governance (ESG), and sustainable investments is positive and can only
be achieved by building investor trust. In fact, the philosophy of building investor trust comes from engag-
ing stakeholders in the decision-making process, providing feedback, and listening to their concerns. Set-
ting ambitious goals is also a trust-building factor, demonstrating the organization's determination to cre-
ate a sustainable and meaningful impact. Sharing success stories is also encouraged, as is incorporating
case studies and real-life examples into the sustainability report, providing tangible evidence of commit-
ment to sustainability. Lastly, since trust is a delicate balance that transcends achievements, results must
be transparent. More significant than an organization's accomplishments is how it responds to its setbacks
(Mordi, 2023). As a result, companies' adoption of these changes supports investor optimism and changes
their perception of their investments, which in turn contributes to promoting sustainable investments. The
diversity of nationalities of investors in Jordanian markets indicates investor trust in sustainability reports
(ASE, 2025), cited in (Al Frijat et al., 2025).

To bolster the results of the research hypotheses, in the worldwide economy, ESG performance has
grown in significance for businesses and investors since it shows a company's sustainability, and resilience
(Clément et al., 2025). Suhartini et al. (2024) concluded that social and environmental issues have the
potential to undermine investor confidence and reduce firm value. By generating value and reducing
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uncertainty, ESG performance can support a company's long-term financial success and resilience, as
demonstrated by Xueying et al. (2022). Also, Franks et al. (2009) show that informal trust connections
were the primary driver of the expansion and prosperity of the "British equities markets in the early 20th
century". Also, performance risk is shown to decrease when trust in a bank's abilities increases (Das and
Teng, 2004).

CONCLUSION

This study aims to investigate The Moderating Effect of Investor Trust on the Relationship between the
Disclosure of Environmental, Social, and Governance Practices and Sustainable Investment. Leveraging
data collected through surveys at the level of Jordanian companies operating in the Jordanian market,
findings reveal the importance of sustainability disclosure for environmental, social, and governance ac-
tivities for its role in creating trust for inside and outside users. The study results first show a strong and
statistically significant association between ESG practice disclosure and sustainable investments, high-
lighting that companies with high ESG practice levels tend to provide and attract highly sustainable invest-
ments. Second, research demonstrates a convincing and statistically significant positive association be-
tween ESG and IT, underscoring the potential benefits of sustainable corporate business practices. In ad-
dition, a moderation analysis is presented, exploring the ways in which the methods of IT impact the cor-
relation between ESG practices and sustainable investments, not only as a means of addressing environ-
mental and social challenges but also as a strategy to enhance performance and mitigate risks facing
companies to provide sustainable investments.

For this reason, the study is significant because it encourages the companies that are listed on the
Amman Stock Exchange to create a more appealing investment base, which will benefit the companies.
This is accomplished by highlighting the transparency, legitimacy, and worth of the environmental, social,
and governance reports that businesses release in an effort to boost investor confidence and entice them
to make an investment or stay involved in the business with their money within the company. Hence, ESG
reporting is important in fostering investor confidence to enhance firm value—especially in Jordan's devel-
oping market. According to the study's aim, stakeholder trust in sustainability reporting increases business
value on its own. To put it another way, a company's dedication to creating and delivering sustainability
reports with legitimacy and dependability may enhance the company's success by winning over several
stakeholders.

REFERENCES

Abdelsalam, O., Chantziaras, A., Joseph, N. L., Tsileponis, N. (2024), “Trust Matters: A Global Perspec-
tive on the Influence of Trust on Bank Market Risk” Journal of International Financial Markets, Institutions
and Money, Vol. 92, 101959. https://doi.org/10.1016/].intfin.2024.101959.

Abdi, Y., Li, X., Camara-Turull, X. (2022), “Exploring the impact of sustainability (ESG) disclosure on
firm value and financial performance (FP) in airline industry: the moderating role of size and age” Environ
Dev Sustain, Vol. 24, pp. 5052-5079 (2022). https://doi.org/10.1007/s10668-021-01649-w.

Akrout, M.M., Ben Othman, H. (2016), “Environmental Disclosure and Stock Market Liquidity: Evi-
dence from Arab MENA Emerging Markets” Appl. Econ. Vol. 48, pp. 1840-1851.
https://doi.org/10.1080/00036846.2015.110904.

Al Frijat, Y. Altawalbeh, M. Al-Hajaia, M. (2025), “The role of environmental sustainability as a mediator
in the relationship between green accounting and corporate performance in Jordan”, Problems and Per-
spectives in Management, Vol. 23, No.2, pp. 236-251. doi:10.21511/ppm.23(2).2025.16.

Al Frijat, Y. S., Albawwat, I. E., Elamer, A. A. (2024), “Exploring the mediating role of corporate social
responsibility in the connection between board competence and corporate financial performance amidst
global uncertainties” Corporate Social Responsibility and Environmental Management, Vol. 31, No.2, pp.
1079-1095. https://doi.org/10.1002/csr.2623.

Al Frijat, Y. S., Elamer, A. A. (2024), “Human capital efficiency, corporate sustainability, and perfor-
mance: Evidence from emerging economies” Corporate Social Responsibility and Environmental Manage-
ment, Vol. 32, No. 2, pp. 1-16. https://doi.org/10.1002/csr.301316.

189



Albawwat, I. E. (2022), “External auditors' reliance on the internal audit functions and audit fees”
Global Business and Economics Review, Vol. 26, No. 4, pp. 436-456.
https://doi.org/10.1504/GBER.2022.10047796.

Amman Stock Exchange. (2025), “Sustainability and Climate-Related Disclosure Guidance”. Available
at: https://www.exchange.jo/en/Sustainability-and-Climate

Azzam, M., AlQudah, A., Abu Haija, A., Shakhatreh, M. (2020), “The association between sustainability
disclosures and the financial performance of Jordanian firms” Cogent Business & Management, Vol. 7,
No.1. https://doi.org/10.1080/23311975.2020.1859437.

Barker, R. (2024), “Corporate Sustainability Reporting”, Journal of Accounting and Public Policy, Vol.
49. https://doi.org/10.1016/].jaccpubpol.2024.107280.

Bendig, D., Schaper, T., Erbar, F. (2023), “Revealing the truth: The moderating role of internal stake-
holders in sustainability communication” Journal of Cleaner Production, Vol. 434, 1399609.
https://doi.org/10.1016/j.jclepro.2023.139969.

Bin-Feng, Chai, et al. (2024), “How Uncertainty Can Determine Corporate ESG Performance?" Corpo-
rate Social Responsibility and Environmental Management, Vol. 31, No. 3, pp. 2290-2310,
https://doi.org/10.1002/csr.2695.

Boffo, R., Patalano, R. OECD (2020), “ESG Investing: Practices, Progress and Challenges”, OECD Pub-
lishing, Paris, https://doi.org/10.1787/b4f71091-en.

Bondar, M., Steinmann, J., Davis, K., Sullivan, K. Chakravorti, B., Singh, D.P., Schena, P. (2024), “How
can the enterprise earn investor trust through sustainability disclosures? Investor trust in sustainability
data an opportunity for corporate leaders”. Joint research conducted by Deloitte & Touche LLP and The
Fletcher School at Tufts University. Available at: https://www.deloitte.com/global/en/issues/cli-
mate/earning-trust-with-investors-through-better-sustainability-data.html.

Bukreeva, A., Grishunin, S. (2022), “Estimation of Impact of ESG Practices’ Performance and Their
Disclosure on Company's Value”, Procedia Computer Science, Vol. 221, pp. 322-329.
https://doi.org/10.1016/j.procs.2023.07.044.

Chen, Z., Xie, G. (2022), “ESG disclosure and financial performance: Moderating role of ESG inves-
tors”, International Review of Financial Analysis, Vol. 83, 102291.
https://doi.org/10.1016/j.irfa.2022.102291.

Chiu, T. K., Wang, Y. H. (2015), “Determinants of Social Disclosure Quality in Taiwan: An Application
of Stakeholder Theory”, J Bus Ethics, Vol. 129, pp. 379-398. https://doi.org/10.1007/s10551-014-
2160-5.

Clément, A., Robinot, E. Trespeuch, L. (2025), "The use of ESG scores in academic literature: a sys-
tematic literature review", Journal of Enterprising Communities: People and Places in the Global Economy,
Vol. 19 No. 1, pp. 92-110. https://doi.org/10.1108/JEC-10-2022-0147

Connelly, B. L., Certo, S. T., Ireland, R. D., Reutzel, C. R. (2010), "Signaling Theory: A Review and As-
sessment", Journal of Management, Vol. 37, No. 1, pp. 39-67.
https://doi.org/10.1177/0149206310388419.

Das, T. K., Teng, B. S. (2004), “The Risk-Based View of Trust: A Conceptual Framework”, Journal of
Business and Psychology, Vol. 19, pp. 85-116.
https://doi.org/10.1023/B:JOBU.0000040274.23551.1b.

Falconer, M., Saint-Martin, C., (2022), “Building stakeholder trust in measures of sustainable perfor-
mance”, strategy+business - a PwC publication. 2022. Available at: https://www.strategy-busi-
ness.com/article/Building-stakeholder-trust-in-measures-of-sustainable-performance.

Feng, H., Du, H., Yu, B. (2022), “Corporate ESG performance and manager misconduct: Evidence from
China”, International Review of Financial Analysis, Vol. 82, 102201.
https://doi.org/10.1016/].irfa.2022.102201.

Foley, A. M., Heffron, R. J., Al Kez, D., Furszyfer Del Rio, D.D., Mclnerney, C., Welfle, A. (2024), “Restor-
ing trust in ESG investing through the adoption of just transition ethics”, Renewable and Sustainable En-
ergy Reviews, Vol. 199, 114557. https://doi.org/10.1016/j.rser.2024.114557.

Fonseka, M., Samarakoon, L.P., Tian, G.-L., Seng, R. (2021), “The impact of social trust and state
ownership on investment efficiency of Chinese firms”. J. Int. Finan. Markets. Inst. Money. Vol. 74, 101394.
https://doi.org/10.1016/j.intfin.2021.101394.

Franks, J. Mayer, C., Rossi, S. (2009). “Ownership: Evolution and Regulation”, The Review of Financial
Studies, Vol. 22, No. 10, pp. 4009-4056, https://doi.org/10.1093/rfs/hhn108.

190



Friede, G. (2019), “Why don't We See More Action? A Meta Synthesis of the Investor Impediments to
Integrate Environmental, Social, and Governance Factors. Business Strategy and the Environment, Vol. 28,
No. 6, pp. 1260-1282.

Fuhrmann, S., Ott, C., Looks, E., Guenther, T. W. (2016), "The contents of assurance statements for
sustainability reports and information asymmetry", Accounting and Business Research, Vol. 47, No. 4, pp.
369-400. https://doi.org/10.1080/00014788.2016.1263550.

Gillan, S. L., Koch, A,, Starks, L. T. (2021), “Firms and social responsibility: A review of ESG and CSR
research in corporate finance”, Journal of Corporate Finance, Vol. 66, 101889.

Grazia, D., Donofrio, F., Ranaldo, S., Dell'Atti, V. (2022), “The effect of innovation on environmental,
social and governance (ESG) practices”. Meditari Accountancy Research, Vol. 30, No. 4, pp. 1191-1209.
https://doi.org/10.1108/MEDAR-12-2020-1120.

Greenwood, M., Van Buren Il H. J. (2010), “Trust and Stakeholder Theory: Trustworthiness in the Or-
ganisation-Stakeholder Relationship”, J Bus Ethics, Vol. 95, pp. 425-438.
https://doi.org/10.1007/s10551-010-0414-4.

Hummel, K., Jobst, D. (2024), “An Overview of Corporate Sustainability Reporting Legislation in the
European Union”, Accounting in Europe, Vol. 21, No. 3, pp. 320-355.
https://doi.org/10.1080/17449480.2024.2312145.

Jeffrey R. Cohen, Simnett, R. (2015), “CSR and Assurance Services: A Research Agenda”. AUDITING:
A Journal of Practice & Theory, Vol. 34, No. 1, pp. 59-74. https://doi.org/10.2308/ajpt-50876.

Krasodomska, J., Simnett, R., Street, D. L. (2021), “Extended external reporting assurance: Current
practices and challenges”, Journal of International Financial Management & Accounting, Vol. 32, No. 1,
pp. 104-142. https://doi.org/10.1111/jifm.12127.

Kummer, K., Lawless, k. (2022), “Five priorities to build trust in ESG. Available at:
https://www.ey.com/en_gl/insights/public-policy/five-priorities-to-build-trust-in-esg.

La Porta, R., Lopez-De-Silanes, F., Shleifer, A., Vishny, R. (1997), “Trust in large organizations”. Am.
Econ. Rev. Vol. 87, pp. 333-338. https://doi.org/10.3386/w5864.

Lee, M. S. (2023), “The Relationship Between Green Innovation and Sustainable Growth in Korean
Companies: Moderated Mediation Effect of ESG Score by Industry”, Sustainable Development. Vol. 32, No.
3, pp. 2797-2810. https://doi.org/10.1002/sd.2807.

Lee, S., Seo, K., Sharma, A. (2013), “Corporate social responsibility and firm performance in the airline
industry: The moderating role of oil prices”, Tourism Management, Vol. 38, pp. 20-30.

Lewicki, J., Tomlinson, C. (2003), “Trust and Trust Building. Beyond Intractability. Eds. Guy Burgess
and Heidi Burgess”, Conflict Information Consortium, University of Colorado, Boulder. Posted: December
2003. Available at: http://www.beyondintractability.org/essay/trust-building.

Liu, L., Ma, Z.,, Zhou, Y., Fan, M., Han, M. (2024), “Trust in ESG reporting: The intelligent Veri-Green
solution for incentivized verification”, Blockchain: Research and Applications, Vol. 5, No. 2, 100189.
https://doi.org/10.1016/j.bcra.2024.100189.

Long, C. P., Weibel, A. (2018), “Two sides of an important coin: Outlining the general parameters of
control-trust research. In: Searle, R.H., Nienaber, A.M.l., Sitkin, S. B. (Eds.), The Routledge Companion to
Trust”. Routledge Taylor & Francis Group, New York, NY, pp. 506-521.

Lopez-Santamaria, M., Amaya, N., Grueso Hinestroza, M. P., Cuero, Y. A. (2021), “Sustainability dis-
closure practices as seen through the lens of the signaling theory: A study of companies listed on the
Colombian  Stock  Exchange”, Journal of Cleaner Production, Vol. 317, pp. 19.
https://doi.org/10.1016/j.jclepro.2021.128416.

MacNeil, I., Esser, M. I. (2022), “From a Financial to an Entity Model of ESG”, European Business
Organization Law Review. Vol. 23, No.1, pp. 9-45.

Maula, M., Autio, E., Arenius, P. (2005), “What drives micro-angel investments? A large sample study
of factors explaining micro-angel investments”, Small Bus. Econ. Vol. 25, No. 5, pp. 459-475.

Meqdadi, O., Johnsen, T. E., Johnsen, R. E. (2017), “The role of power and trust in spreading sustain-
ability initiatives across supply networks: A case study in the bio-chemical industry”. Industrial Marketing
Management, 62, 61-76. https://doi.org/10.1016/j.indmarman.2016.06.006.

Mio C, Fasan, M, Costantini, A. (2020), “Materiality in integrated and sustainability reporting: A para-
digm shift?”, Business Strategy and the Environment. Vol. 29, No. 1, pp. 306-320.
https://doi.org/10.1002/bse.2390.

191



Mordi, C. (2023), “Building Trust with Sustainability Reporting: 5 Ways to Engage Your Stakeholders”.
October 27, 2023. Available at: https://www.linkedin.com/pulse/building-trust-sustainability-reporting-5-
ways-engage-chioma-mordi-tqupf.

Narula, R., Rao, P., Kumar, S., Paltrinieri, A. (2024), “ESG investing & firm performance: Retrospec-
tions of past & reflections of future”, Corporate Social Responsibility and Environmental Management, Vol.
32, No. 1, pp. 1096-1121. https://doi.org/10.1002/csr.2982.

Pizzi, S., Mastroleo, G., Venturelli, A., Caputo, F. (2024), “The digitalization of sustainability reporting
processes: A conceptual framework”, Business Strategy and the Environment, Vol. 33, No. 2.
https://doi.org/10.1002/bse.3544.

Principles for Responsible Investment. 2017. “The SDG Investment Case.”

Riedl, A., Smeets, P. (2017), “Why do investors hold socially responsible mutual funds?” The Journal
of Finance, Vol. 72, No. 6, pp. 2505-2550. https://doi.org/10.1111/jofi.12547.

Rose, A. (2024), “Benefits of Publishing a Sustainability Report: Enhance Reputation and Profitability”.
Available at: https://www.lythouse.com/blog/4-reasons-to-implement-sustainability-reports.

Rousseau, D. M., Sitkin, S. B., Burt, R. S., Camerer, C. (1998),” Introduction to Special Topic Forum:
Not so Different after All: A Cross-Discipline View of Trust”, The Academy of Management Review, Vol. 23,
No. 3, pp. 393-404. Available at: http://www.jstor.org/stable/259285.

Rowland, S., Whittles, T. (2020),” Rising Trust in Sustainability Reporting Around the World. Amster-
dam/Toronto, 14 October 2020 - Research across 27 markets. https://globescan.com/2020/10/14/ris-
ing-trust-sustainability-reporting/.

Sako, M., Helper, S. (1998), “Determinants of trust in supplier relations: Evidence from the automotive
industry in Japan and the United States”. Journal of Economic Behavior & Organization, Vol. 34, No. 3, pp.
387-417. https://doi.org/10.1016/S0167-2681(97)00082-6.

Shbeilat, M. K. (2024), “Mechanisms for appointing and enhancing the independence of the auditor”,
Corporate & Business Strategy Review, Vol. 5, No. 1, pp. 175-191.
https://doi.org/10.22495/cbsrvbilartl17.

Shen, H., Lin, H., Han, W., Wu, H. (2023), “ESG in China: A review of practice and research, and future
research  avenues”, China Journal of Accounting Research, Vol. 16, No. 4.
https://doi.org/10.1016/j.cjar.2023.100325.

Shen, L., Chen, Y., Li, H., Wei, X, Ren, Y. (2018), “Development orientations for attracting investments
- A perspective of less-developed townships in China”, Cities,Vol. 76, pp. 84-
95. https://doi.org/10.1016/j.cities.2018.01.011

Suhartini, D., Tjahjadi, B., Fayanni, Y. (2024), “Impact of sustainability reporting and governance on
firm value: insights from the Indonesian manufacturing sector”, Cogent Business & Management, Vol. 11,
No. 1. https://doi.org/10.1080/23311975.2024.2381087.

Ul Abideen, Z., Fuling, H. (2024), “Sustainability reporting and investor sentiment. A sustainable de-
velopment approach to Chinese-listed firms”, Journal of Cleaner Production, Vol. 466.
https://doi.org/10.1016/j.jclepro.2024.142880.

Van Linh, N., Hung, D. N,, Binh, T. Q. (2022), “Relationship between sustainability reporting and firm’s
value: Evidence from Vietnam”, Cogent Business & Management, Vol. 9, No. 1.
https://doi.org/10.1080/23311975.2022.2082014.

Vu, T. N., Lehkonen, H., Junttila, J., Lucey, B. (2025), "ESG Investment Performance and Global Atten-
tion to Sustainability", The North American Journal of Economics and Finance, Vol. 75.
https://doi.org/10.1016/j.najef.2024.102287.

Wong, P. K., Ho, Y. P. (2007), “Characteristics and determinants of informal investment in Singapore”,
Venture Capital, Vol. 9, No. 143, pp. 43-70.

Xie, J., Nozawa, W., Yagi, M., Fujii, H., Managi, S. (2019), “Do environmental, social, and governance
activities improve corporate financial performance?” Business Strategy and the Environment, Vol. 28, No.
2, pp. 286-300. https://doi.org/10.1002/bse.2224.

Xueying, Y., Li, Z., Xu, J., Shang, L. (2022), “ESG disclosure and corporate financial irregularities-evi-
dence from Chinese listed firms”, Journal of Cleaner Production, Vol. 332. https://doi.org/10.1016/j.jcle-
pro.2021.129992.

Yadav, S., Samadhiya, A., Kumar, A., Luthra, S., Pandey, K. K. (2024), “Environmental, Social, and
Governance (ESG) Reporting and Missing (M) Scores in the Industry 5.0 Era: Broadening Firms' and

192



Investors' Decisions to Achieve Sustainable Development Goals”, Sustainable Development.
https://doi.org/10.1002/sd.3306.

Zeithaml, V. A., Parasuraman, A., Malhotra, A. (2002), “Service Quality Delivery through Web Sites: A
Critical Review of Extant Knowledge”. Journal of the Academy of Marketing Science, Vol. 30, pp. 362-375.
https://doi.org/10.1177/009207002236911.

Zerbini, F. (2017), “CSR initiatives as market signals: a review and research agenda”, J Bus Ethics,
Vol. 146, No. 1, pp. 1-23. https://doi.org/10.1007/s10551-015-2922-8.

193



194



	1. LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT
	2. METHODOLOGY
	2.1 Sample and Data Collection
	2.2 Demographic Data Analysis
	2.3 Descriptive Analysis

